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[bookmark: _Toc220506710]AODA Policy and Multi-year Accessibility Plan 
Revised and restated December 2023 
Policy 
[bookmark: _Int_o8nd07hV]The Coptic Orthodox Patriarchate of Alexandria the Church, the Virgin Mary and St. Athanasius (VMSA) is committed to working towards being compliant with all the standards under the Accessibility for Ontarians with Disabilities Act (AODA), as they become law. 
 
VMSA recognizes the fundamental importance of developing, implementing, and enforcing standards in a timely manner to achieve accessibility to Ontarians with disabilities. 
 
VMSA is committed to the principles of independence, dignity, integration, and equality of opportunity and to meeting the needs of people with disabilities, through the implementation of this policy. 
 
The VMSA is committed to establishing, maintaining, and implementing policies, as well as associated practices and procedures of the Integrated Accessibility Standards Regulation (IASR) (O. Reg. 191/11), specifically in the areas of customer service, information, communications, employment, and the design of public spaces and to meet the accessibility needs of people with disabilities in a timely manner. 
 
VMSA is committed to the establishment, implementation, maintenance, and documentation of a multi-year accessibility plan, which outlines the church's strategies to prevent and remove barriers and meet its requirements under the IASR. 
 
The multi-year accessibility plan will indicate how VMSA intends to implement the requirements of the IASR within the legislated timelines. 
 
VMSA, when providing information to, or communicating with, a person with a disability, will provide information and communication in a manner that considers the person’s disability. 
 
The commitments in this policy are intended to ensure that accessibility remains a priority in VMSA’s decision-making process and will serve to assist in ensuring that decisions do not inadvertently create barriers. 
Scope 
This policy applies to VMSA’s: 
· Clergy, Employees, Volunteers and Visitors 
· Applicants for employment may need employment accommodation through recruitment, assessment, selection and hiring. 
 
Responsibility 
Clergy, managers, immediate supervisors, and department heads are responsible for ensuring that all clergy, employees, and volunteers (as appropriate) follow guidelines set out in this policy. 
 
They are also responsible to ensure that all clergy, employees, and volunteers (as appropriate) are trained under the Accessibility Regulation and Standards under the AODA, the Human Rights Code and all related policies, practices, and procedures. 
 
All employees, volunteers, contractors, and any other person acting on behalf of VMSA are responsible for adhering to and following the commitments set out in this policy. 
 	 
[bookmark: _Toc220506711]Definitions  
“Accessibility” means giving people of all abilities opportunities to participate fully in everyday life. It describes how widely a service, product, device, or environment is available to as many people as possible. Accessibility can be seen as the ability to access and benefit from a system, service, product, or environment. 
 
“Accessible formats” may include, but are not limited to, large print, recorded audio and electronic formats, Braille, and other formats usable by persons with disabilities. 
 
“Accommodation” means the special arrangements made or assistance provided so that persons with disabilities can participate in the experiences available to persons without disabilities. 
 
“Barriers” are obstacles that limit access and prevent people with disabilities from fully participating in society. Most barriers are not intentional. Barriers usually arise because the needs of people with disabilities are not considered from the start. 
 
“Communications” means the interactions between two or more persons or entities, or any combination of them, when information is provided, sent, or received. 
 
 “Communications support” may include but are not limited to, captioning, alternative and augmenting communication supports, plain language, sign language and any other support that facilitates effective communications. 
 
“Dignity” means service is provided in a way that allows the individual to maintain self-respect and the respect of other people. 
 
“Disability” — Ontario’s accessibility law adopts the definition of disability that is in the Ontario Human Rights Code. It defines disability broadly: 
a) "any degree of physical disability, infirmity, malformation or disfigurement that is caused by bodily injury, birth defect or illness and, without limiting the generality of the foregoing, includes diabetes mellitus, epilepsy, a brain injury, any degree of paralysis, amputation, lack of physical co-ordination, blindness or visual impediment, deafness or hearing impediment, muteness or speech impediment, or physical reliance on a guide dog or other animal or on a wheelchair or other remedial appliance or device, 
b) a condition of mental impairment or a developmental disability, 
c) a learning disability, or a dysfunction in one or more of the processes involved in understanding or using symbols or spoken language, 
d) a mental disorder, or 
 
“Equal opportunity” means service is provided to individuals in such a way that they have an opportunity to access goods and services equal to those given to others. 
 
“Independence” means when a person can do things on their own without unnecessary help or interference from others. 
 
“Information” includes data, facts and knowledge that exist in any format, including text, audio, digital or images, and that conveys meaning. 
 
“Integration” means service is provided in a way that allows the individual to benefit from equivalent services, in the same place and in the same manner, as other individuals, unless an alternative measure is necessary to enable the individual to access goods or services. 
 
“Reasonable efforts” means taking approaches that meet the required needs of the individual. 
 	 

[bookmark: _Toc220506712]Introduction & Statement of Commitment 
The Integrated Accessibility Standards Regulation (IASR) under the Accessibility for Ontarians with Disabilities Act (AODA) requires VMSA to develop a multi-year plan to prevent and remove barriers for persons with disabilities. 
 
VMSA’s accessibility plan helps to form planning requirements under the Integrated Accessibility Standards Regulation (IASR) enacted July 1, 2011, under the Accessibility for Ontarians with Disabilities Act (AODA). The AODA requires VMSA to develop, implement and enforce accessibility standards so that goods, services, facilities, accommodation, employment, buildings, structures, and premises are accessible to persons with disabilities. 
 
The multi-year accessibility plan outlines the specific steps VMSA is taking to improve opportunities for persons with disabilities and comply with the phased-in requirements of the Regulation. 
 
In accordance with the requirements, VMSA: 
· Review and update the plan at least once every five years. 
· Report on its website the progress on implementing this plan. 
· Provide all information relating to the plan in alternative formats upon request. 
 
VMSA review, on a yearly basis, the status of the implementation to remove and prevent barriers to achieve accessibility under the AODA. 

[bookmark: _Toc220506713]Emergency Response and Evacuation Plan Information 
VMSA incorporated accessibility considerations into its emergency response and evacuation plan and procedures for employees and the public. 
 
Review and Reinstate:
· Individualized workplace emergency response information is available to employees, who have disclosed a disability, and such employees will be accommodated according to their disability when and if an emergency or disaster occurs. These plans will be communicated to their managers and recorded in their personnel files. 
· Employees have been trained on the emergency response plan and/or public safety information and instructions to ensure that they know how to interact with persons with disabilities during an emergency, incident, or dangerous situation. 
· Instructions were provided to staff regarding evacuation in times of emergency to gather at locations that are accessible. 
· Persons with various disabilities were consulted to ensure that we met the needs of all persons with disabilities in our emergency response plan, and that public safety information and instructions are provided in a timely manner if an emergency or disaster occurs. 
· Fire and disaster wardens were instructed to identify persons in need of assistance in advance of an emergency to discuss the location of the designated waiting areas on how identified persons will be safely evacuated in the event of an emergency. 
· The emergency response plan and public safety information for employees is posted on the employee website. 
· The emergency response plan and public safety information are available in an accessible format or with appropriate communication support upon request. 
· VMSA’s Emergency Response Plan has been updated in January 202 and VMSA will regularly review our current workplace emergency response and evacuation plan and procedures and post information regarding our procedures in public areas. 
· Individualized emergency response information will be reviewed when:  
a) An employee moves to a different location in the organization 
b) An employee’s overall needs or plans are reviewed; and 
c) When reviewing general emergency response policies 
 
 
	
[bookmark: _Toc220506714]Integrated Accessibility Standard Regulation (IASR) General Requirements  
[bookmark: _Toc220506715]Accessibility Policy 
VMSA’s accessibility policy and supporting procedures outline our commitment to eliminating barriers and improving accessibility. 
 
Review and Reinstate:
· Created a policy that addresses how VMSA will achieve or has achieved accessibility through meeting the IASR’s requirements. 
· VMSA’s IASR policy and statement of commitment are available on the premises and on the Archdiocesan website. 
· VMSA IASR policy and statement of commitment are available in an accessible format upon request. VMSA will consult with the person with a disability when identifying the appropriate format. 
· The AODA Policy was reviewed and updated in January 2026. 
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VMSA is committed to providing all those who interact with the public including existing/new employees, volunteers, contractors, and others acting on behalf of VMSA, as well, all persons who participate in developing organizational policies, training on the requirements of the Accessibility for Ontarians.
Accessibility Standards Regulation including Accessibility Standards for Customer Service and the Human Rights Code as it pertains to people with disabilities. 
 
Review and Reinstate: 
· VMSA provides training for employees and others (as required) on the requirements of the Regulation, as well as Code-related obligations through mandatory training offered through the VMSA Human Resources department. 
· Retain a record of training, including dates and number of individuals who have been trained. 
· Ensure training on the requirements is provided to new personnel as soon as it is practicable after an individual commences their position. 
· Employees were provided online refresher training, January 2026 
  	 
[bookmark: _Toc220506717]Customer Service Standard 
VMSA has developed policies to comply with the Customer Service Standard Regulation and will continue to comply with and implement the requirements under this standard. 
 
Review and Reinstate: 
· Established policies, procedures, and practices for providing goods and services to persons with disabilities and posted these in a conspicuous area and on the Archdiocesan website. 
· Provided accessibility awareness, AODA, and customer service standard training to all staff/volunteers and to those who are involved in the creation and implementation of policies, practices, and procedures for VMSA. 
· Worked with persons in charge of facilities to develop a notification service disruption protocol. 
· Added an “Accessibility” button to the Archdiocesan website to communicate the customer service policy and provide instructions for enhanced accessibility offerings. 
· Created a customer service policy that highlights information about accessibility requirements under the AODA including policies, guidelines and mandatory and recommended training requirements for staff and management. 
· Technological enhancements were added to our information and communication and websites to improve interaction and communication with people with disabilities. 
· Reported compliance on the Customer Service Standard on the Accessibility Compliance Reporting tool at Service Ontario’s One-Source Business website. 
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[bookmark: _Toc220506718]Information and Communications Standard 
VMSA incorporates accessibility requirements under the information and communications standard to ensure that its information and communications systems and platforms are accessible and provided in accessible formats that meet the needs of persons with disabilities. VMSA will endeavor to provide necessary communication support in a timely manner. 
 
[bookmark: _Toc220506719]Feedback 
To comply with section 11 of the IASR, VMSA put into place a feedback process to receive and respond to feedback about the way we provide goods or services to people with disabilities. 
 
Review and Reinstate: 
· Ensure that the process for receiving and responding to feedback is accessible to persons with disabilities by providing or arranging the provision of accessible formats and communication supports upon request. 
· Consult with the person making the request to determine suitability format. 
· Notification to the public of accessible formats and communication supports is noted in various locations including documents, websites, and forms. 

 	 

[bookmark: _Toc220506720]Employment Standard 
VMSA is committed to fair and accessible employment practices that attract and retain talented employees with disabilities. VMSA will incorporate accessibility requirements under the employment standard to ensure that barriers are eliminated, and corporate policies are followed where applicable. 
 
[bookmark: _Toc220506721]Recruitment 
VMSA assesses recruitment policies, practices and procedures, methods, and attitudes to identify and remove barriers to employment of persons with disabilities. 
 
Review and Reinstate:
· Specify on VMSA's website and in job advertisements, that accommodation is available for applicants with disabilities upon request. 
· Notify employees and the public about accommodation availability in its recruitment processes for applicants with disabilities. 
· Inform candidates about the availability of accommodations:  when called for an interview, during the selection process, at the time of job offer, at orientation 
· If the selected applicant requests accommodation, consult with the applicant, and arrange for the provision of suitable accommodation in a manner that considers the applicant’s accessibility needs. 
· When making offers of employment, notify the successful applicant of policies for accommodating employees with disabilities. 

 	 
[bookmark: _Toc220506722]Support Information for Employees 
VMSA assesses its supporting documents, policies, practices and procedures, methods, and attitudes to identify and remove barriers to employment of persons with disabilities. 
 
Review and Reinstate:
· Inform current employees and new hires soon after they begin employment of VMSA’s policies supporting employees with disabilities, including, but not limited to, policies on the provision of job accommodations that consider an employee’s accessibility needs due to disability. 
· Provide information under this section to new employees as soon as practicable after they begin their employment. 
· Keep employees updated on policy changes. 
· Provide accessible formats and communication support to any employees who request them. If requested, VMSA will consult with the employee to provide or arrange for provision of accessible formats and communication supports for: 
 	 
[bookmark: _Toc220506723]Documented Individualized Accommodation Plans 
VMSA assesses its return-to-work and accommodation plans, practices and procedures, methods, and attitudes to identify and remove barriers to employment of persons with disabilities. 
 
Review and Reinstate:
· The process allows the employee to request accommodation to participate in the development of the plan. 
· The process includes a means by which the employee is assessed on an individual basis. 
· An individualized accommodation plan is provided in writing to any employee with a disability. 
· VMSA can request an evaluation by an outside medical or other expert, at the 
VMSA’s expense, to assist VMSA in determining if and how accommodation can be achieved. 
· Provide an individualized return-to-work plan in writing for any employee absent from work due to a disability and needs disability-related accommodations to return to work. 
· Steps are taken to protect the employee’s personal information. 
· Outline the frequency in which individual accommodation plans will be reviewed and updated and the way it will be done. 
· Provide the employee with the reasons for the denial if the individual accommodation plan is denied. 
· Provide the individual accommodation plan in a format that considers the employee’s accessibility needs. 
· Any individualized workplace emergency response information is included in the plan. 
· Identify any other accommodation that is to be provided to the employee, including ergonomic assessments and assistive devices, as required. 
 
  	 
[bookmark: _Toc220506724]Design of Public Spaces Standard 
VMSA is committed to greater accessibility in, out of, and around the buildings we use. VMSA will ensure that facilities incorporate the standards for barrier-free design as existing spaces are renovated, and/or new spaces are obtained. 
 
Review and Reinstate:
· Exterior paths of travel (sidewalks or walkways) and associated elements such as ramps, stairs, and curb ramps, when renovated and/or built new comply with the set Regulations. 
· Accessible off-street parking spaces when renovated and/or built new comply with the set Regulations. 
· When renovated/new spaces are being built, service counters and waiting areas/lines will comply with the set Regulations. 
· VMSA is committed to maintaining the accessible parts of our public spaces. When any renovation/new construction to an accessible area is underway, the church will post a sign to explain the disruption and set up a temporary alternative. 
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VMSA has a process in place for receiving and responding to feedback that is accessible to persons with disabilities. For more information, questions, or concerns regarding accessibility at VMSA or to request communication in an accessible format, please contact the Human Resources department. 
 
In Person: 
 
The Church of the Virgin Mary and St. Athanasius
1245 Eglinton Ave. West., Mississauga, Ontario
L5V 2M4
Telephone:  905 567 4032 
Fax:  905 567 3618 
Email:  administration@cccnet.ca
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